We are pleased to welcome you!
Forget the turbulent times and let yourself be pampered.
We have taken all the necessary precautions and hygienic measures so that you can fully enjoy your
stay.
Spend a few relaxing moments in the middle of our historic town of St. Vith.
Discover the beautiful nature of "Ostbelgien" with its numerous cycling and hiking trails.
Enjoy delicious regional and seasonal dishes in a convivial atmosphere.
Relax a little in our swimming pool and sauna area.
Stroll through the many small shops in the streets of St. Vith without any hustle and bustle.
On the next page we would like to share some more practical information with you.

We wish you a pleasant and above all relaxing stay.

Familie Pip and the whole Team of Hotel Pip-Margraff
➔

We ask you to respect the general rules
• Always keep a distance of at least 1.5 m.
• Wear a mask in all public areas.
• Follow the instructions of the staff.
• Always take care of good hand hygiene.
• Cough or sneeze in your elbow or in a handkerchief.
• Let us know if you fall ill within 14 days of your stay.
General
Our facilities are cleaned daily, disinfected several times a day and well ventilated. You will find
disinfectants in all public areas of our hotel.
Please do not use additional disinfectants on the wooden furniture in the rooms.
Bar – restaurant
Due to current regulations, the bar and restaurant must unfortunately remain closed until further
notice. You will find a minibar in your room. You are welcome to order additional hot and cold drinks
at the reception at any time. We therefore ask you not to bring any drinks or food from home.
Breakfast - dinner
We are happy to serve you breakfast and the booked dinner in your room.
Swimming pool and wellness area
You can use the swimming pool the whole day. Please observe the distance rules there as well. To
avoid too much of a crowd, we ask you to change already in your room. A wellness bag with bathrobes
is ready for you there.
The sauna and whirlpool must be reserved in advance. Please contact the reception desk for this.
Checkout
We kindly ask you to keep a distance of 1.5 m at the reception, even if there is a bigger crowd. You are
also welcome to pay your bill the night before. For the payment, please only come alone to the
reception.
Enquiries
Because of the current situation we had to remove some material from the rooms.
However, our staff is always ready to answer your questions.
We have taken all the necessary precautions and hygienic measures
so that you can fully enjoy your stay

