
Booking Information
Book directly with the hotel and enjoy the benefits!  
By booking directly with us, you help ensure that every cent is 
invested in the quality of our hotel. At the same time, you enjoy 
many advantages:

Your benefits when booking directly:
• Personal advice and individual service
• Best price guarantee with no hidden fees
• Exclusive offers and packages
• Nothing available online? Give us a call. We always have the 

latest overview of current availability!

-  Tel.: +32 (0)80 22 86 63
-  Email: info@pip.be
-  Online booking system

Special rates for families
• 3rd person in a double room: –10%
• Children up to 3 years old in a baby cot: free of charge
• Children up to 9 years old staying in their parents’ room: 

–50% on all packages
• Children up to 15 years old staying in their parents’ room: 

–25% on all packages

Cancellation Policy
Cancellation of 1–2 rooms:

• Up to 3 days before arrival: free of charge
• Between 3 and 0 days before arrival: the first night will be 

charged

• In case of a no-show, the full stay will be charged

Cancellation of 3 or more rooms:

• Full cancellation up to 30 days before arrival: free of charge
• In case of full cancellation between 30 and 0 days before 

arrival: the first night will be charged if we are unable to 
resell the rooms

• For partial cancellations of fewer than 3 rooms, the standard 
cancellation policy applies

• Special cancellation conditions may apply to larger 
group reservations, bookings for several nights and 
bookings during public holidays. These conditions will be 
communicated to you at the time of booking.

• In case of early departure, the night of the departure date 
will be charged

• We recommend taking out travel cancellation insurance!

Further information:
• Wi-Fi available throughout the hotel
• When packing your suitcase, please remember to bring your 

own pool slippers. To help protect the environment, we do 
not include slippers in your wellness bag. However, they are 
available at reception.

• Pets / dogs: not permitted
• Check-in: from 2:00 pm, check-out: 8:00 am–11:00 am
• Early check-in / late check-out: on request
• Parking: see parking map
• Lift available: NO
• Room facilities: minibar, TV, hairdryer, towels, bathrobe, Wi-Fi
• Daily room cleaning / towel change on request


